Uniting Communities Law Centre:

Communication Aid




How to use this booklet.

This booklet can be useful for all visitors, but will be particularly helpful if someone is experiencing communication challenges.
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When a person with a communication difficulty approaches you, greet them in a friendly way, then reach for this booklet and open it to page |.
Ask the visitor “what can | help you with today?”” and pause to give them time to look at the symbols.

If the person points to a symbol, repeat what they have selected to clarify their message. For example, if the person points to ‘I have an
appointment’ you could say “Oh you are here for an appointment. Is that right?”’. The person may use the ‘yes’ and ‘no’ buttons

at the top of the page or another method to respond.

If they respond ‘yes’, follow the instructions above the symbol (e.g. “go to page 3”). If there are no instructions, you can respond using your

voice only. You may also use a brochure or sign to give the visitor extra information.

If the person does not point to anything and does not appear to have another method to communicate you can make suggestions by pointing
to different symbols on the page and reading out the text e.g. “maybe you’re here to see someone?”.

You will notice some messages shown in green boxes. These are staff messages you could say to the visitor.

Once you identify what the person needs you can use the information card to write down key points.

Remember to check back with the person to be sure you have understood them and always ask ““is there anything else?”.
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Centrelink neighbourhood dispute tenancy legal advice | don’t know
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Centrelink
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Vehicle related law
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Money and debt
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Money and debt
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Neighbour dispute
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